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This rate sheet contains the descriptions, regulations and rates applicable to the furnishing of
competitive access service and facilities for telecommunications services provided by Matrix
Telecom, Inc. d/b/a Matrix Business Technologies ("Matl'ix") within the State of Arizona.
This rate sheet is on file with the Arizona Corporation Commission. Copies may be inspected
during normal business hours at the Company's principal place of business at 7171 Forest
Lane, Suite 700, Dallas, TX 75232.
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

C H E C K  S H E E T

Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original rate sheet and are currently in effect as of
the date on the bottom of this sheet.
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symJsoLs

The following are  the  only symbols used for the  purposes indicated below:

D Delete or discontinue.

I Change resulting in an increase to a customer's bill.

M Moved from another rate sheet location.

N Ne w.

R Change resulting in a reduction to a customer's bill.

T Change in text or regulation but no change in rate or charge.
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RATE  S HE E T F O RMAT

A. Sheet Numbering - Sheet numbers appear in the upper right comer of due sheet. Sheets are numbered
sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and15
would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. These
numbers are used to determine the most current sheet version on file with the Commission. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because ofvarious suspension periods, deferrals, etc. the
Commission follows in its rate sheet approval process, the most current sheet number on file with the
Commission is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to the next higher level:

2.
2.1
2.1.1
2.l.1.A.
2.1.1.A.1.
2.1.1.A.1.(a)
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(i).
2.1.1.A.1.(a).I.(i).(1).

D. Check Sheets - When a rate sheet filing is made with the FCC, an updated Check Sheet accompanies the
rate  sheet tiling. The Check Sheet lists the  sheets contained in the  ra te  sheet, with a  cross-reference to the
current revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on this
sheet if these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels
on some sheets.) The rate sheet user should refer to the latest Check Sheet to find out if a particular sheet is the
most current on tile  with the  FCC.
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S ECTION 1 _ DEFINITIONS

Certain terms used generally throughout this rate  sheet for the Access SeMces of this Company are defined
be low.

Access Code: A uniform seven digit code assigned by the  Company to an individual Customer. The seven
digit code  ha s  the  form 950-XXXX or 101XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of originating or
terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange  Carrie r's  switching system tha t provides  a  concentra tion and dis tribution
ruction for origina ting or te rminating traffic be tween loca l switching centers and Customers ' premises.

Authorized User: A person, firm, corporation or other entity that e ither is authorized by the Customer to use
Access Services or is placed in a  position by the Customer, e ither through acts or omissions, to use Access
Services.

Carrier or Common Carrier: See Interexchange Canter or Exchange Carrier.

Co-Can'ier: Any other Telec communications provider authorized by the Commission to provide local exchange
service in the state.

Commission: The Arizona Corpora tion Commission.

Common Channel Siznalinfi (CCS): A high-speed packet switched communications network which is separate
(out of band) from the public packet switched and message networks. It is used to carry addressed signaling
messages for individual trunk circuits and/or database related services between signaling points in the CCS
network.
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S ECTION 1 _ DEFINITIONS , (Co n t 'd .)

Company: Matrix Telecom, Inc. d/b/a  Matrix Business Technologies, issuer of this ra te  sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
switched access services as described herein. Similarly the selection by a Company's End User oldie Customer
as the presubscribed INC constitutes a Constructive Order of switched access by the Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could be an
Interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state .

XX Data Base Access Service: The term "XX Data Base Access Service" denotes a toll-5'ee originate
Trunkside Access Service when the XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888
as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Canter which subscribes to intrastate service provided by an Exchange Carrier.

Entrance  Facility: A trunk facility connecting the Customer's point ofpresence with the local switching center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone service.

Firm Order Conflation (POC): Aclmowledgment by the Company of receipt of an Access Service Request
from the Customer and commitment by the Company of a Service Date.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based
on die specific circumstances of the Customer's situation.

Inte r-MTA Tra ffic - Wire less  tra ffic origina ting on the  ne twork of a  CMRS provide r within one  MTA and
terminating to the Company's end-user subscribers in another MTA.

Intra -MTA Tra ffic - Wire le ss  tra ffic origina ting on the  ne twork of a  CMQRS  provide r within a  MTA and
terminating to the Company's end-user subscribers in the same MTA.
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S ECTION 1 _ DEFINITIONS , (Co n t 'd .)

Interexchange Carrier (INC) or Interexchange Common Carrier: Any individual, partnership, association, joint-
stock company, trust, governmental entity or corporation engaged in state or foreign communication for hire by
wire or radio, between two or more exchanges .

LAT A: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the  United S ta tes District Court for the  District of Columbia  in Civil Action No. 82-0192 for the  provision
and administration of communications services.

Line  kiforma tion Da ta  Ba se  (LIDB): The  da ta  base  which conta ins  base  information such as  te lephone
numbers, ca lling card numbers and associa ted billed number restriction da ta  used in connection with the
va lida tion and billing of ca lls .

Loca l Access: The  connection be tween a  Customer's  premises and a  point of presence  of the  Exchange
Can'ie r.

Local Switching Center: The switching center where telephone exchange service Customer station Channels
are terminated for purposes of interconnection to each other and to interoffice Trunks.

Local Traffic: Traffic is "Local Traffic" under this rate sheet is: (i) the call originates and terminates in the
same exchange area, or (ii) the call originates and terminates within different Matrix Exchanges that share a
common mandatory local calling area, e.g., a mandatory Extended Local Calling Service (ELCS) or Extended
Area Service areas (EAS) or other like types of mandatory local calling scopes.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Canters involved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange
Carrier involved in providing a portion of the Access Service agrees to bill under its respective rate sheet.

Mobile  Te lephone  Switching Office: Location where the wireless Customer maintains a facility for purposes
of interconnecting to the  Company's Network.

Issued: July 16, 2007 Effective :
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S ECTION 1 _ DEFINITIONS , (Co n t 'd .)

Mutua l Tra ffic Exchange: A compensation arrangement between certified local exchange service providers
where local exchange service providers pay each other "in land" for terminating local exchange traffic on the
other's  ne twork.

Network Services: The Company's telecommunications Access Services offered on the Company's Network.

Non-Recurriml Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the
Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by
separate charge on end users that elect sen/ice as defined by a tariffed approved by the Commission.

On-Hook: The idle  condition of switched access or a  te lephone exchange service line.

Out of Band S ignaling: An exchange access signaling feature which allows customers to exchange call control
and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where  the  Customer mainta ins a  facility for purposes of interconnecting to the
Company's Network.

Premises: The space occupied by a  Customer or Authorized User in a  building or buildings or on contiguous
property (except ra ilroad rights-of-way, e tc.).

Presubscription: An a rra nge me nt whe re by a n End Use r ma y se le ct a nd de s igna te  to the  Compa ny a n
Inte rexchange  Cante r (INC) or Cante rs  it wishes to access, without an Access Code , for comple ting both
intraLATA toll ca lls  and/or inte rLATA ca lls . The  se lected IXC(s) a re  re fe rred to as the  End User's  P rimary
Interexchange Carrier (PlC) .
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S ECTION 1 - DEFINITIONS , (Co n t 'd .)

Recurring Charges: The  monthly cha rges  to the  Customer for se rvice s , fa cilitie s  and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company, or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this rate sheet.

Service(s): The Company's te lecommunications Access Services offered on the  Compares Network.

S igna ling P oint of Inte rface: The  Customer des igna ted loca tion whe re  the  S S 7 s igna ling informa tion is
exchanged between the Company and the Customer.

S igna ling S ys tem 7 (S S 7): The  common Cha nne l Out of Ba nd S igna ling protocol de ve lope d by the
Consulta tive  Committee  for Inte rna tiona l Te lephone  and Te legraph (CCITT) and the  American Na tiona l
Standards Institute  (ANSI) .

Switched Access Service: Acce s s  to the  switche d ne twork of a n Excha nge  Ca rrie r for the  purpose  of
originating or terminating communications. Switched Access is available  to carriers, as defined in this ra te
sheet.

Ma trix: Matrix Telecom, Inc. d/b/a  Matrix Business Technologies, issuer of this ra te  sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Wireless Provider: Any ca rrie r authorized to opera te  a s  a  provider of ce llula r, pe rsona l communica tions,
paging or any other form of wireless transmission.
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S ECTION 2 - RULES  AND REGULATIONS

2 .1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies

2.1.1 Scope

Matrix's services offered pursuant to this Rate Sheet are furnished for Switched Access
Service. Matrix may offer these services over its own or resold facilities.

Matrix insta lls , opera tes , and mainta ins  the  communica tions se rvices  provided here in in
accordance with the terms and conditions set forth under this Rate Sheet. Matrix may act as
the Customer' s agent for ordering access connection facilities provided by other canters or
entities as required in the Commission ' s rules and orders, when authorized by the Customer,
to a llow connection of a  Customer' s location to the Matrix network. The Customer shall be
responsible for all charges due for such service agreement.

The  Company' s  se rvices and facilities a re  provided on a  monthly basis  unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

2.1.2 Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company when necessary because of lack of
facilities or due to some other cause beyond the Company's control.

B | The furnishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain 80m other Carders
from time to time, to furnish service as required at the sole discretion of the
Company.

c. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Cormnunications Commission's
Rules and Regulations, which specifies the priority system for such activities.

Issued: July 16, 2007 Effective :
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SECTION 2 _ RULES ANDREGULATIONS, (Cont'd.)

2.1 Undertaldng of Matrix Telecom, Inc. d/b/aMatrix Business Technologies, (Cont'd.)

2.1 .3 Terms and Conditions

A. Except as otherwise provided herein, service is provided and billed on the basis of a
minimum pe riod of a t le a s t one  month, a nd sha ll continue  to be  provide d until
ca nce le d by the  Cus tome r, in writing, on not le ss  tha n 30 da ys  notice . Unle ss
othewvise specified herein, for the purpose of computing charges in this rate sheet, a
month is considered to have 30 days.

B. Customers seeking to cancel service have an affirmative obligation to block traffic
origina ting Nom or te rmina ting to the  Company' s  ne twork. By origina ting tra ffic
from or origina ting tra ffic to the  Compa ny' s  ne twork, the  Cus tome r will ha ve
constnictively ordered the Company' s switched access service.

c. The Customer agrees to operate Company-provided equipment in accordance with
ins tructions  of die  Company or the  Company's  agent. Fa ilure  to do so will void
Company liability for interruption of service and may make the Customer responsible
for damage to equipment pursuant to section 2. 1 .3.D below.

D. The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition
as when delivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2 .1 Undertaking ofMatrix Telecom, Inc.d/b/a Matrix Business Technologies,(Cont'd.)

2.1.4 Liabi1iW of the Company

A. The liability of the Company for damages arising out of the furnishing omits Services,
including but not limited to mistakes, omissions, interruptions, delays, errors, other
defects, or representations by the Company, or use of these services or damages
arising out of the failure to furnish the service whether caused by act or omission,
shall be limited to the extension of allowances for interruption as set forth in 2.6
below. The extension of such allowances for intemlption shall be the sole remedy of
the Customer and the sole liability of the Company. The Company will not be liable
for any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer as a result of any Company service, equipment or facilities, or
the acts or omissions or negligence of the Company's employees or agents.

B. With respect to any other claim or suit, by a Customer or by any others, for damages
associated with the ordering (including the reservation of any specific number for use
with a service), installation (including delays thereof), provision, termination,
maintenance, repair interruption or restoration of any service or facilities offered
under this rate sheet, and subject to the provisions of the Company's liability, if any,
shall be limited as provided herein.
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SECTION 2 _ RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1 .4 Liability of the  Company. (Cont'd.)

c. The  Compa ny s ha ll not be  lia ble  for a ny de la y or fa ilure  of pe rforma nce  or
equipment due to causes beyond its control, including but not limited to: acts of God,
fire , flood, explosion or othe r ca ta s trophes , any law, orde r, regula tion, direction
action, or request of The  United S ta tes government or of any other government,
including s ta te  a nd loca l gove rnme nts  ha ving or cla iming jurisdiction ove r the
Company, or of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments, or of
any milita ry authority, preemption of existing service  in compliance  with na tiona l
emergencies, insurrections, riots, wars, unavailability of rights-of-way or materia ls,
or strikes, lockouts work stoppages, or other labor difficulties.

D. The Company shall not be liable for (a) any act or omission of any entity iiumishing
the  Company or the  Company's  Customers  facilitie s  or equipment used for the
inte rconne ction with Acce ss  S e rvice s , or (b) for the  a cts  or omiss ions  of othe r
Common Carriers.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2 .1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2. 1 .4 Liabilitv of the  Company. (Cont'd.)

E. The  Company sha ll not be  liable  for any damages  or losse s  due  to the  fault or
ne glige nce  of the  Cus tome r or due  to the  fa ilure  or ma lfunction of Cus tome r-
provided equipment or facilities.

F . The Customer shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered,
ma de , ins titute d, or a sse rte d by a ny othe r pa rty or pe rson(s), a nd for a ny loss ,
damage, or destruction of any property, whether owned by the Customer or others,
caused or cla imed to have  been caused directly or indirectly by the  ins ta lla tion,
operation, failure to operate, maintenance, removal, condition, location, or use of any
installation or equipment provided by the Company. The Company reserves the right
to require  each Customer to sign an agreement aclmowledging acceptance of the
provisions of this Section 2. l .4.F as a  condition precedent to such installations.

G. The Company shall not be liable for any defacement of or damage to Customers
Premises resulting 8'om the furnishing at' services or equipment on such Premises or
the installation or removal thereof, unless such defacement or damage is caused by
the gross negligence or willful misconduct of the Company's agents or employees.
No agents or employees of other participating Carriers shall be deemed to be agents
or employees' of the Company.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaldng of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1 .4 Liability of the Company. (Cont'd.)

H. Notwithstanding the  Customer's  obliga tions as  se t forth in Section 2.3 be low, the
Company shall be indemnified, defended and held harmless by the Customer, or by
others authorized by it to use the service, against any claim, loss or damage arising
from Customer's use of services furnished under this rate sheet, including: claims for
libe l, s la nde r, inva s ion of priva cy or infringe me nt of copyright a ris ing from the
material, data, information, or other content transmitted via the Company's service,
and pa tent infringement cla ims a rising from combining or connecting the  se rvice
offered by the Company with apparatus and systems of the Customer or others, a ll
othe r cla ims  a ris ing out of a ny a ct or omis s ion of the  Cus tome r or othe rs , in
connection with any service provided by the Company pursuant to dies rate sheet.

The Company shall be indemnified and held harmless by the End User against any
claim, loss or damage arising from the End User's use of services offered under this
rate  sheet including: cla ims for libel, slander, invasion of privacy or infringement of
copyright a ris ing &om the  End User's  own communica tions, pa tent infringement
cla ims arising from the  End User's combining or connecting the  service  offered by
the  Company with facilitie s  or equipment furnished by the  End Use r of anothe r
Interexchange  Carrie r, or a ll other cla ims arising out of any act or omission of the
End User in connection with any service provided pursuant to this ra te  sheet.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2. 1 .4 Liability of the  Companv. (Cont'd.)

J . The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Cus tome r for the  spe cific s e rvice s  giving ris e  to the  cla im, a nd no a ction or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

K. The Company makes no warranties or representation, express or implied, including
warranties or merchant ' s ability or fitness for a particular use, except those expressly
set forth herein.

L. The Company shall not be  liable  for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with service,
Channe ls , or equipment which re sult from the  ope ra tion of Cus tomer-provided
systems, equipment, facilities or service  which are  interconnected with Company
services.
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SECTION 2 _ RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaldng of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1 .4 Liabi1iW of the  Company. (Cont'd.)

M. The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer
and End User shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other actions, or any liability whatsoever, whether suffered,
made, instituted or asserted by the Customer or by any other party, for any personal
injury to, or dead of, any person or persons, or for any loss, damage or destruction of
any property, whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, locations or use of service furnished by
the Company at such locations.

n . The Company shall not be liable for the Customer's failure to fulfill its obligations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company's Network. The Customer shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection. In
addition, the Customer shall ensure that its equipment and/or system or that of its
agent is properly interfaced with the Company's service, that the signals emitted into
the Company's Network are of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in compliance with the criteria
set forth in Section 2.1.6 following, and that the signals do not damage Company
equipment, injure its personnel or degrade service to other Customers. If the
Customer or its agent fails to maintain and operate its equipment and/or system or
that of its agent properly, with resulting imminent harm to Company equipment,
personnel, or the quality of service to other Customers, the Company, may, upon
written notice, require the use of protective equipment at the Customer's expense. If
this fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaldng of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.5 Notifica tion of Se rvice -Affecting Activitie s

The Company will provide the Customer reasonable notification of service-affecting activities
within its control that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or rearrangements
and routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers' services. No specific advance notification
period is applicable to all service activities. The Company will work cooperatively with the
Customer to determine the reasonable, notification requirements. With some emergency or
unplanned service-affecting conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible.
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SECTION 2 _ RULES AND REGULATIONS, (C0nt'd_)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2. 1 .6 P rovis ions  of Equipm e nt a nd Fa cilitie s

A. The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this rate sheet. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

B . The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
others to rearrange, disconnect, remove, attempt to repair, or otherwise interfere with,
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

c. The  Com pa ny m a y s ubs titute , cha nge  or rea rra nge  a ny equipm ent or fa cility a t a ny
time a nd from time to time, but s ha ll not thereby a lter the  technica l pa ra meters  of the
s e rvice  provided the  Cus tom er.

D . Equipm e nt the  Com pa ny provide s  or ins ta lls  a t the  Cus tom e r P re m is e s  for us e  in
connection with the  s e rvice s  the  Com pa ny offe rs  s ha ll not be  us ed for a ny purpos e
othe r tha n tha t for which the  Com pa ny provide d it.

E. The Cus tomer s ha ll be  res pons ible  for the  pa yment of s ervice  cha rges  impos ed on Me
Com pa ny by a nothe r e ntity,  for vis its  to  the  Cus tom e r P re m is e s  whe n the  s e rvice
difficulty or trouble  report re s ults  from the  us e  of equipment or fa cilitie s  provided by
a ny pa rty othe r tha n the  Com pa ny, including but not lim ited to the  Cus tom er.
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S E CTIO N 2 _ RULES AND REG ULATIO NS , (C0nt'd_)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1 .6 Provisions of Equipment and Facilities . (Cont'dJ

F . The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where  such equipment is
connected to the facilities furnished pursuant to this rate  sheet, the responsibility of
the  Company sha ll be  limited to the  furnishing of facilities  offe red under this  ra te
sheet and to the  maintenance and operation of such facilities. Notwithstanding the
above, the Company shall not be responsible for:

1 . the  transmiss ion of s igna ls  by Customer-provided equipment or for the
quality of, or defects in, such transmission,

2. the reception of signals by Customer-provided equipment, or

3. network control signaling where  such signaling is performed by Customer-
provided ne twork control s igna ling equipment.

G. The Company intends to work cooperatively with the Customer to develop network
contingency plans in order to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.

H. The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or the
Company serving central office prefixes associated with such numbers, when
necessary in the conduct of its business.
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SECTION 2 _ RULES AND REGULATIONS, (Coxlt'd.)

2.1 Undertaldng of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2. 1 .7 Non-routine  Insta lla tion

At the  Customer's request, insta lla tion and/or maintenance  may be  performed outside  the
Company's regular business hours or in unusual locations. In such cases, charges based on
cost of the actual labor, material, or odder costs incurred by or charged to the Company will
apply. If installa tion is started during regular business hours but, a t the Customer's request,
e xte nds  be yond re gula r bus ine ss  hours  into time  pe riods  including, but not limite d to,
weekends, holidays, and/or night hours, additional charges may apply.

2.1.8 Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in this rate
sheet, special construction of facilities may be undertaken on a reasonable efforts basis at the
re que s t of the  Cus tom e r. S pe cia l cons truction is  tha t cons truction unde rta ke n a nd
characterized by one or more of the  following:

A. where facilities are not presently available and there is no other requirement for the
facilities so constructed,

B. of a type other than that which the Company would normally utilize in the furnishing
of its services,

c. where facilities are  to be  insta lled over a  route  other than that which the  Company
would normally utilize  in the  furnishing of its  se rvices,

where facilities are requested in a quantity greater than that which the Company
would normally construct,

E. where installation is on an expedited basis,
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.8 Special Construction, (Cont'd.)

F . on a temporary basis until permanent facilities are available,

installation involving abnormal costs, or

H. in advance of its normal construction schedules.

Special construction charges for Switched Access Service will be determined on an individual
use basis.

2.1.9 Ownership ofFacilitie s

Title  to all facilities provided in accordance with this rate  sheet remains in the Company, its
agents, contractors or suppliers.

2.2 Prohibited  Us es

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's offerings
for resale  and/or for shared use to tile  a  le tter with the Company confirming their use of the
Company's offerings complies with re levant laws and applicable  sta te  regulations, policies,
orders, and decisions, and if the  Reseller intends to provide  intrasta te  services, is certified
with the appropriate  sta te  entity.

2.2.3 The Company may require a Customer to immediately shut down its transmission of signals if
said transmission is causing interference to others.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer

2.3.1 The  Cus tom er s ha ll be  re s pons ible  for:

A. the  pa yment of a ll a pplica ble  cha rges  purs ua nt to this  ra te  s hee t,

B . reimbursing the Company for damage to, or loss of, the Company's facil it ies or
equipment caused by the acts or omissions of the Customer, or the noncompliance by
the Customer with these regulations, or by fire or theft or other casualty on the
Customer Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages to its facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall be subjugated
in the Company's right of recovery of damages to the extent of such payment;

c. providing a t no cha rge , a s  s pecified from  tim e  to tim e  by the  Com pa ny, a ny needed
pers onnel, equipment, s pa ce , a nd power to opera te  Compa ny fa cilities  a nd equipment
ins ta lle d  on the  Cus tom e r P re m is e s ,  a nd the  le ve l of he a ting a nd a ir conditioning
neces s a ry to m a inta in the  proper ope ra ting environm ent on s uch P rem is es ,

D . obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Access Sen/ices to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.l.C above. Any

costs associated with obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation at" the Company-
provided facilities, shall be owned entirely by, or may be charged by the Company to,
the Customer.  The Company may requi re the Customer to demonstrate i ts
compliance with this subsection prior to accepting an order for service,
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S ECTION 2 - RULES  AND REG ULATIO NS ,  (Con t'd . )

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 The Customer shall be  responsible  for, (Cont'd.):

E. providing a safe place to work and complying with all laws and regulations regarding
the worldng conditions on the Premises at which Company employees and agents
shall be installing or maintaining the Company' s facilities and equipment. The
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company' s opinion, injury or damage to the
Company employees or property might result from installation or maintenance by the
Company. The Customer shall be responsible for identifying, monitoring, removing,
and disposing of any hazardous material (e.g. friable asbestos) prior to any
construction or installation work,

F. complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible obtaining under Section 2.3.l.D above, and
granting or obtaining permission for Company agents or employees to enter the
Customer Premises at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company, and

G. not creating or allowing to be placed or maintained any liens or other encumbrances
on the Company's equipment or facilities.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Cla ims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys' fees for:

any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to employees or invitees of
either the  Company or the Customer, to die  extent caused by or resulting from the
negligent or intentiona l act or omission of the  Customer, its  employees , agents ,
representatives or inwtees,

B. any cla im, loss , damage , expense  or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third party,
arising from any act or omission by the Customer, including, without limitation, use
of the  Compa ny's  se rvice s  a nd fa cilitie s  in a  ma nne r not conte mpla te d by the
agreement between the Customer and the Company.
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S ECTION 2 _ RULES  AND REGULATIONS , (C0n t 'd _)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictiona l Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer orders
Access  Service , its  projected Percent Inte rs ta te  Usage  (P IU) must be  provided in whole
numbers to the Company. These whole number percentages will be used by the Company to
apportion the  use  and/or charges between intersta te  and intrasta te  until a  revised report is
received as set forth herein. Reported or default PIU factors are used only where the call detail
is  insufficient to de termine  the  appropria te  jurisdiction of the  traffic.

A. Origina ting Access: Originating access minutes is only traffic originating from the
Company Local Switching Center(s). The  Customer should provide  the  Company
with a  projected PIU factor on a  quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the prob ected
P IU will be  se t on a  de fault bas is  of 50 pe rcent inte rs ta te  tra ffic and 50 pe rcent
intrastate traffic .

Terminating Access:For Feature Group D Switched Access Service(s), the Customer
should provide the Company with a projected PIU factor by supplying the Company
with an interstate percentage of terminating access minutes on a quarterly basis, as
described in Sections 2.3.3.D below.

Ifni projected PIU factor is  submitted by the  Customer, then the  projected PIU will
be  se t on a  default basis  of 50 percent inte rsta te  tra ffic and 50 percent intrasta te
tra ffic.

c . Except where the Company measured access minutes are used as set forth above, the
Customer reported Projected PIU factor as set forth above will be used until the
Customer reports a different projected PIU factor, as set forth below.
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2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictiona l Reporting. (Cont'd.)

D. Effective on the first of January, April, July and October of each year the Customer
should update its interstate and intrastate jurisdictional report, The Customer should
forward to the Company, to be received no later than 15 days after the first of each
such month, a revised report showing the interstate and intrastate percentage of use
for the past three months ending the last day of December, March, June, and
September, respectively, for each service arranged for interstate use, based solely on
the traffic originating Hom or terminating to the Company Local Switching Center.
The revised report will serve as the basis for the next three months ' billing and will
be effective on the bill date for that service. If the Customer does not supply die
reports for those services where reports are needed, the Company will assume the
percentage to be die same as that provided previously. For those cases in which a
quarterly report has never been received from the Customer, the Company will
assume the percentages to be the same as those provided in2.3.3A and2.3.3B above.

E. Jurisdictional Reports Verifica tion: For Switched Access Service , if billing dispute
arises or a  regulatory commission questions the projected PIU factor, the Customer
will provide the data issued to determine the prob ected PIU factor. The Customer will
supply the data  within 30 days of the Company request.
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S E CTIO N 2 - RULES AND RE G ULATIO NS , (Cont'd . )

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Reporting. (Cont'd.)

(Cont'd.)
The Customer shall keep records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the

percentages. The Company reserves the right to conduct an audit at any time during the year.
The Customer, as its own expense, has the right to retain an independent auditing firm.

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive information or signals via the facilities of the Company.

2.4.2 Station Equipment

A. The Customer is responsible  for providing and maintaining any terminal equipment
on the Customer Premises. The electric power consumed by such equipment shall be
provided by, and ma inta ined a t the  expense  of, the  Customer. All such te rmina l
equipment must be registered with die  FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The Company
will, where practicable, notify the Customer that temporary discontinuance of the use
of a service may be required, however, where prior notice is not practicable, nothing
conta ined here in sha ll be  deemed to impa ir the Company' s right to discontinue
forthwith the  use  of a  se rvice  tempora rily if such action is  reasonable  under the
circumstances . In case  of such tempora ry discontinuance , the  Customer will be
promptly notified and afforded the  opportunity to correct the  condition which gave
ris e  to  the  te m pora ry dis continua nce . During  s uc h  pe riod  o f te m pora ry
discontinuance, credit a llowance for service interruptions as set forth in Section 2.6
following is  not applicable .
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SECTION 2 _ RULES AND REGULATIONS, (Cont'd.)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.2 S ta tion Equipment. (Cont'd.)

The  Cus tome r is  re spons ible  for e nsuring tha t Cus tome r-provide d e quipme nt
connected to Company equipment and facilities is compatible  with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Compa ny-provide d e quipme nt a nd wiring by the  conne ction, ope ra tion, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or othe r pe rsons . Any additiona l protective  equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.

2.4.3 Interconnection of Facilities

Any specia l inte rface  equipment necessary to achieve  compatibility be tween the
facilities and equipment of the Company used for furnishing Access Services and the
Channe ls , facilitie s , or equipment of others  sha ll be  provided a t the  Customer' s
expense.

Access Serv ices may be connected to the serv ices or facil i t ies of  other
communications carriers only when authorized by, and in accordance with, die terms
and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.4 Inspections

Upon reasonable notification of the Customer, and at reasonable times, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2.B for the
installation, operation, and wiring in the connection of Customer-provided facilities
and equipment to Company-owned facilities and equipment. No credit will be
allowed for any intemlptions occurring during such inspections.

If the  prote ctive  re quire me nts  for Cus tome r-provide d e quipme nt a re  not be ing
complied with, the Company may take such action as it deems necessary to protect its
fa cilitie s , e quipme nt, a nd pe rsonne l. The  Compa ny will notify the  Cus tome r
promptly if the re  is  a ny ne e d for furthe r corre ctive  a ction. Within te n da ys  of
receiving this notice , the  Customer must take  this corrective  action and notify the
Company of the action taken. If the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension of service,
to protect its  facilities , equipment, and personne l from harm. The  Company will,
upon re que s t 24 hours  in a dva nce , provide  the  Cus tome r with a  s ta te me nt of
technical parameters that the Customer ' s equipment must meet.

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished by
the Company to the Customer or its Joint or Authorized Users.

A. Taxes

The Customer is responsible for the payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company' s net income imposed on or based
upon the provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company' s invoices.
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2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are  due and payable upon receipt.

The  Company sha ll bill on a  current basis  a ll charges incurred by, and credits  due  to, the
Customer under this  Tariff a ttributable  to se rvices established, provided, or discontinued
during the  preceding billing period. Any known unbilled charges for prior periods and any
known adjustments a lso will be  applied to the  current bill.

Non-Recuning Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for a ll Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due, Matrix
will assess a late payment charge equal to l.5% per month for any past due balance that
exceeds 30 days. If the Company becomes concerned at any time about the ability of a
Customer to pay its bills, the Company may require that the Customer pay its bills within a
specified number of days and make such payments in cash or the equivalent of cash.

If a service is disconnected by the Company in accordance with Section 2.5 .3 following and
later restored, restoration of service will be subj et to all applicable installation charges.
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2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges. (Cont'd.)

The Customer shall notify the Company of any disputed items on an invoice within 90 days of
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to
the ir mutua l s a tis fa ction, the  Cus tome r ma y file  a  compla int with the  Commiss ion in
accordance with the Commission ' s rules of procedures.

Any disputed charges must be paid when due. After the dispute is settled, the Customer will
be credited with any payments in excess of those actually due the Company. The Company
will a lso remit interest for a ll such credited amounts. Interest will be paid at ra te  required by
the Commission for customer deposits.

2.5.3 Refusal and Discontinuance of Service

Upon nonpayment of any amounts owing to the  Company, the  Company may, by
giving requisite  prior written notice to the Customer discontinue or suspend service
without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing service
the Company may, by giving 30 days' prior notice in writing to the Customer,
discontinue or suspend service without incurring any liability if such violation
continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of
such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

D. Upon any gove rnmenta l prohibition, or required a lte ra tion of the  se rvice s  to be
provide d or a ny viola tion of a n a pplica ble  la w or re gula tion, the  Compa ny ma y
immedia te ly discontinue  se rvice  without incurring any Liability.
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2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

Upon the Company's discontinuance of service to the Customer under Section
2.5 .3 .A or 2.5 .3 .B above, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision of this rate
sheet, may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such services
would have otherwise been provided to the Customer to be immediately due and
payable.

F . The  Compa ny ma y discontinue  the  furnishings  of a ny a nd/or a ll s e rvice (s ) to
Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service pursuant to this sub-section 2.5.3 .F. l .(a-e), if

(a ) The  Cus tome r re fuse s  to furnish informa tion to the  Compa ny
regarding the Customer's credit-worthiness, its past or current use of
Common Carrie r communica tions  se rvices  or its  planned use  of
service(s), or

(b) The Customer provides false information to the Company regarding
the Customer's identity, address, credit-worthiness, past or current
use of Common Carrier communications services, or its planned use
of the Company's service(s); or
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2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

F. (Cont'd)

1. (Cont'd)

(C) The Customer states that it will not comply with a request of the Company
for security for the payment for service(s) in accordance with
Section 2.5.3.A above, or

(d) The Customer has been given written notice by the Company of any
past due amount (which remains unpaid in whole or in part) for any
of the Company's other Common Camlet communications services
to which the Customer either subscribes or had subscribed or used,
or

(e ) The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the rate sheet
charges for the service by:

11.

111.

IV.

V,

Using or attempting to use service by rearranging, tampering
with, or making connections to the Company's service not
audiorized by this rate sheet, or
Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices, or
By delivering calls to or accepting calls &om the Company' s
End User locations over Company switched local exchange
services, or
Continuing to have Company End Users presubscribed to the
Customer, or
Any other Fraudulent means or devices, or

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30)
days past due,
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Re fus a l a nd Dis continua nce  of S e rvice ,  (Cont'd .l

F . (Cont'd)

Upon ten (10) days' written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security for the
payment of service in accordance with Section 2.5.3.A, above, or

4. Seven (7) days after sending the Customer written notice of noncompliance
with any provision of this ra te  sheet if the  noncompliance  is not corrected
within tha t seven (7) day period. The  discontinuance  of se rvice(s) by the
Company pursuant to this  Section does not re lieve  the  Customer of any
obliga tion to pay the  Company for charges due  and owing for se rvice (s)
furnished up to the time of discontinuance.

G. In the event the Company incurs fees or expenses, including attorney's fees, in
collecMg, or attempting to collect, any charges owed the Company, the Customer
will be liable to the Company for due payment of all such fees and expenses
reasonably incurred.

2.5 .4 Ca nce lla tion of Applica tion for S e rvice

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against the company that would
have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to die negligence of or noncompliance with the provisions
of this rate sheet by the Customer, or the operation or malfunction of the facilities, power, or
equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part
of the service that the interruption affects.

The credit allowance will be calculated by die Company after the Customer notifies the Company of
service interruption. The amount of the allowance will depend on the length of the outage and the
service impacted. Service Outage conditions are defined as complete loss of call origination and/or
receipt capability. Credit Allowances, if any, will be deducted from the charges payable by the INC
and will be expressly indicated on the next invoice. A Service Outage begins when the INC reports
the outage to Matrix. A Service Outage ends when the affected circuit and/or associated Matrix
equipment is fully operational in accordance with the technical specifications.

Credit a llowances do not apply to outages (i) caused by the  INC; (ii) due  to fa ilure  of equipment
provide d by the  INC, (iii) during a ny pe riod in which Ma trix is  not give n a cce ss  to the  se rvice
premises; (iv) failures of LEC facilities or equipment which are carrying the failures resulting from the
activities or negligence of LEC employees, (vi) inability to gain access to the INC's equipment, and
(vii) due to mutually agreed upon maintenance and repair.

Credit Allowances rece ived by Matrix from the  LEC for Off-Net facility outages which a ffects  the
INC's Switched Services will be passed through to the [XC in the form of a credit on the next invoice.
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.1 Limita tions  on Allowances

No credit a llowance  will be  made  for:

A. interruptions due to the negligence of, or noncompliance with the provisions of this
rate sheet by, the Customer, Authorized User, Joint-User, or other Common Carrier
providing service connected to the service of Company,

B. interruptions due to the negligence of any person other than the Company, including,
but not limite d to, the  Cus tome r or othe r Common Ca rrie rs  conne cte d to the
Company's facilities,

interruptions due to the  fa ilure  or malfunction of non-Company equipment,

D. intemlptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and
correcting interruptions,

E. intemlptions of service during a period in which the Customer continues to use the
service on an impaired basis,

F . interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements,

G. interruption of service due to circumstances or causes beyond the control of the
Company.
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2.7 Trans fers  and As s ignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection wider
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or
affiliate of the Company (b) pursuant to any sale or transfer of substantially all the assets of the
Company, or pursuant to any financing, merger or reorganization of the Company,

2.8 Notices and Communications

2.8.1 Delivery of calls to or acceptance of calls from the Company' s End User locations over
Company-switched local exchange services constitutes an order by the Customer to purchase
switched access services as described herein. Similarly the selection by a Company' s End
User of the Customer as the presubscribed INC constitutes an order of switched access by the
Customer. In these cases, an invoice will be the first communication from the Company to the
Customer. In other instances a Service Order may be used.

2.8.2 The Customer shall designate on the Service Order an address to which the  Company shall
mail or de liver a ll notices and other communica tions, except tha t the  Customer may a lso
designate a separate address to which the Company's bills for service shall be mailed.

2.8.3 The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that the Company may designate
a separate address, on each bill for service, to which the Customer shall mail payment on that
b ill.

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall be in
writing. Notice s  a nd othe r communica tions  of e ithe r pa rty, a nd a ll bills  ma ile d by the
Company, shall be presumed to have been delivered to the other party on the third business
day following deposit of the  notice , communica tion, or bill with the  U.S . Mail or a  priva te
delivery service, prepaid and properly addressed, or when actually received or revised by die
addressee, whichever occurs first.

2.8.5 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.9 Meet Point Billing

Meet Point Billing applies when more  than one  Exchange  Telephone  Company is  involved in the
provision of Access Service. A11 recurring and nonrecurring charges for services provided by each
Exchange Telephone Company are billed under each company's applicable rates as set forth below.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Canter Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD).
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3.1 Ge ne ra l

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for
S witched Access  S e rvice , a s  de fined in this  ra te  shee t. These  cha rges  a re  in addition to othe r
applicable charges set forth in other sections of this rate sheet.

3.1,1 Ordering Conditions

Customer may order switched access dirough a Constructive Order, as defined herein, or
through an ASR. The format and terms of the ASR will be as specified in the Industry Access
Sen/ice Order Guidelines, unless otherwise specified herein.

3. 1 .2 Minimum Period of Sen/ice

The  minimum pe riod for which Acce ss  S e rvice  is  provide d a nd for which cha rge s  a re
applicable  is one month.

A. The following changes will be treated as a discontinuance of the exist sem'ce and
a request for installation of a new service. All associated Non-Recurring Charges will
apply for the new service, and a new minimum period will be established :

1 . A change in the identity of the Customer of record, or

2. A move by the  Customer to a  different building.

B. When Access Service is disconnected prior to the expiration of the minimum period,
charges are applicable for the balance of the minimum period. The Minimum Period
Charge  for monthly billed services will be  determined as follows:

For Switched Access Service, the charge for a month or fraction thereofis equivalent
to 50,000 billed minutes of use for the applicable  service.

A11 applicable Non-Recurring Charges for the service will be billed in addition to the
Minimum Period Charge .
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3.2 Miscellaneous Charges

Customer Requested Due Date Changes' 2 $50, per order

Customer Requested Expedite2 $250, per location, per order

Cancellation (after 3 business days &om order placement)2 F ull NRCs + $250, per order

Design Change, DSO/DS12 $150, per circuit

Design Change, DS3 and higher

Administrative Processing2

$300, per circuit

$25, per order

1 Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to the
current due date. If a Customer request is received during that time period, the supplemental charge
will apply and, in addition, the billing will start on the current due date without exception.

2 For services involving facilities leased from other telecommunications providers, Supplementary
Charges will be priced on an Individual Case Basis, and will be based upon a pass-through of all
charges assessed by other providers, and die Company' s administrative costs.

Issued: July 16, 2007 Effective l
Issued by: S cott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona  Tariff No. 3
Original Page 42

COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF

SECTION 4 _ SWITCHED ACCESS SERVICE

4.1 Gen era l

Switched Access Service, which is available to Customers for their use in iiirnishing their services to
end users, provides a two-point communications path between a Customer's Premises and an End
User's Premises. It provides for the use of common terminating, switching and transport facilities.
Switched Access Service provides the ability to originate calls from an End User' s Premises to a
Customer ' s Premises, and to terminate calls from a Customer' s Premises to an End User / s Premises.

Switched Access Service  is available  when originating or te rminating ca lls &om or to an end user
which subscribes to the Company' s Local Exchange Services.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service is
described in Section 5.

4.2 Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local Switching
Center switches, for the Customer's use in originating and terminating communications.
Basic FG Access service will be provided with Multi-Frequency In Band Signaling (SS7 is
also available, where capabilities exist).

A11 traffic is routed to and Eorn the Company's local switching center via the Customer's
tandem provider or via end office trucldng, where available. Delivery of calls to, or
acceptance of calls from, the Company' s End User locations over Company-switched local
exchange services shall constitute an agreement by the Customer to purchase switched access
services as described herein. The Company reserves the right to require the Customer to
submit an ASR for switched access.
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4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.2 Manner of P rovis ion

Trunks used for Switched Access Service may be configured for one-way (either originating
only or te rmina ting only) or for two-way directiona lity.

4.2.3 Call Types

The following Switched Access Service hall types are available :

A.
B.
c .

Origina ting FG Access
Originating 800 FG Access
Terminating FG Access

4.2.4 Origina ting FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or 011+ or
IOIXXXX. For lOlXXXX dialing a single access code will be the assigned number of all
FG Access provided to the Customer by the Company. When the access code is used, FG
Access switching also provides for dialing the digit 0 for access to the Customer' s operator
service, 911 for access to emergency service, and/or the end of dialing digit (#) for cut-
through access to the Customer ' s prenlises. The Company will provide originating FG access
consistent with dialing parity obligations.
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SECTION 4 _ S CHJ8D ACCESS SERVICE, (Cont'd.)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5 Ori2inatinQ 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Tnpk side Switched
Access Service. When an XX + NXX + XXXX call is originated by an End User, the
Company will perform Customer identification based on screening of the full ten-digits of the
XX number to determine the Customer location to which the call is to be routed.

4.2.6 Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users who
are subscribing to the Company' s Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-IXXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911
and 10lXXXX access codes.

4.3 Reports  and Te s ting

4.3.1 De s ign La yout Re port At the  request of the  Customer, the  Company will provide  to the
Customer the makeup of the facilities and services provided from the Customer's Premises to
the first point of switching. This information will be  provided in the  form of a  Design Layout
Report. The Design Layout Report will be  provided to the  Customer a t no charge.

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's request,
cooperatively test, at the time of installation, the following parameters: loss, C-notched noise,
C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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5 .1 Ge n e ra l

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services:

There are three types of rates and charges that apply to Switched Access Service:

Non-Recurring Charges: One-time charges that apply for a specific work activity.

Recurring Charges: Fixed charges apply each month and depend on the number and type of
facilities in place.

Usage  Charges: Charges tha t a re  applied on a  per access minute  basis . Usage  ra tes a re
accumulated over a  monthly period.
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SECTION 5 _ SWITCHED ACCESS RATES, (Cont'd.)

5.2 Rate Categories

5.2.1 There are several rate categories which apply to Switched Access Service:

Blended Carrier Switched Access Originating
Blended Canter Switched Access Terminating
Toll-Free  XX Data  Base  Access Service

The Company provides originating and terminating switched access service dmrough a single
blended rate based on aggregate traffic volumes from the following cost categories:

Common Line

The Common Line cost category establishes the charges related to the use of Company-
provided end user common lines by customers and end users for interstate access.

Switched Transport

The Switched Transport cost category establishes the charges related to the transmission and
tandem switching facilities between the customer designated premises and the end office
switch(es) where the customer's traffic is switched to originate or terminate the customer's
corrnnunications.

End Office  S witching

The End Office Switching cost category establishes the charges related to the use of end
office switching equipment, the terminations in the end office of end user lines, the
terminations of calls at Company Intercept Operators or recordNigs, the Signaling Transfer
Point (STP) costs, and the SS7 signaling function between the end office and the STP.

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230



Matrix Telecom, Inc.d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona  Ta riff No. 3
Original Page 47

COMPETITIVE ACCESS PROVIDER SERVICES TAR11=F

SECTION 5 - s CHED ACCESS RATES, (Cont'd.)

5.2 Rate Categories, (Cont'd.)

5.2.2 T011-Free SXX Data Base Quo

The Tol1~Free SXX Data Base Query Chase, will apply for each Toll-Free XX call query
received at the Company's (or its provider's) Toll-Free XX data base.

5.2.3 Optional Features

Other optional features may be available on an Individual Case Basis (ICE).
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5.3 Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the fist wink supervisory signal is forwarded from the Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating FG
Access entry switch receives disconnect supervision from either the originating End User's Local
Switching Center - (indicating that the originating End User has disconnected), or the Customer's
facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-Nequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of
Presence within the LATA. The measurement of terminating call usage over FG Access ends when a
disconnect signal is received, indicating that either the originating or terminating user has
disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins with
the transmission of the initial address message by the switch for direct trunk groups and with the
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG
Access usage ends when the entry switch receives or sends a release message, whichever occurs first.

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins
when the terminating recording switch receives the initial address message from the terminating End
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch receives
the initial address message and sends the indication to the Customer in the form fan answer message.
The measurement of terminating FG Access call usage ends when the entry switch receives or sends a
release message, whichever occurs first.
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5.4 Rates and Charges

5.4.1 Blended Carrier Switched Access

Origina ting
Termina ting

Maximum Rate
$0.050
$0.050
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SECTION 5 _ s COED ACCESS RATES, (Cont'd.)

5.4 Rates andCharges, (Cont'd.)

5.4.2 Toll-Free XX Data Base Query

Maximum Rate Per Query

5.4.3 Switched Access Optional Features

$0.003

All Optional Features are o]j%red on an Individual Case Basis (ICE).
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S ECTIO N 6  _  LO CAL TRAF F IC EXCHANG E AND TERMINATIO N

6.1 Gen era l

This section establishes the methodology for the exchange and termination of local traffic for carriers
that do not have an interconnection agreement with the Company.

6.2 Ordering Conditions

The Customer may order switched access through a Constructive Order, as defined herein, or through
an ASR. The format and terms of the ASR will be as specified in the Industry Access Service Order
Guidelines, unless otherwise specified herein.

6.3 Local Traffic  Compens ation

Local traffic exchange will be conducted under a Bill and Keep arrangement. All local traffic will be
exchanged under a Meet Point Billing Arrangement unless and until either the Commission or FCC
requires an alternative approach for the exchange of usage information for such traffic for use by all
industry participants, pursuant to which the Company and the Terminating Carriers shall recover the
costs of transporting and terminating such traffic on their networks &om other parties in accordance
with the then applicable regulations, including to the extent practicable, any Internet Service Provider
access charge exemption. This provision does not apply to access traffic, transit traffic, or wireless
traffic .
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7.1 Contracts

The Company may provide any of the services offered under this rate sheet, or combinations of
seMces, to Customers on a contractual basis. The terms and conditions of each contract offering are
subject to Me agreement of both the Customer and Company. Such contract offerings will be made
available to similarly situated Customers in substantially similar circumstances. Rates in odder sections
of this rate sheet do not apply to Customers who agree to contract arrangements, with respect to
services within the scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may be offered
by the Company from time to time.

7.2 Individual Case Basis Arrangements

Arrangements will be developed on an individual case basis (ICE) in response to a bona fide special
request Hom a Customer or prospective Customer to develop a competitive bid for a service. ICE rates
will be offered to the Customer in writing and on a non-discriminatory basis.
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8.1 Wireless Termination Service

This tariff applies to intraMTA traffic originated by a Commercial Mobile Radio Service (CMRS)
provider and terminated to end-user subscribers of the Company (i.e., wireless to wireline traffic)
without the direct interconnection of the CMRS provider's and the Company's networks and where the
CMRS provider is physically connected with and delivers traffic to a third party 1`LEC(s) which in turn
delivers the traffic to the Company.

8.1.1 This service is provided to Commercial Mobile Radio Service (CMRS) providers licensed by
the Federal Communications Commission (FCC).

8.1.2 Wire less  Termina tion Service  is  limited to wire less-to-wire line  tra ffic tha t origina tes  and
te rmina tes  within the  same  Major Trading Area  MTA) (i.e ., intraMTA tragic). The  Major
Trading Area as defined in 47 C.F.R. paragraph 24~102 of Me FCC Rules and Regulations.

8.1.3 Wireless Termination Service is not available to wireless-to-wireline traffic that originates and
terminates in two different MTAs (i.e., interdaTA traffic). In those situations where aCMRS
provider terminates interdaTA traffic to the end-user subscribers of the Company then the
rates, terms and conditions of the appropriate access tariff ofthe Company (either intrastate or
interstate) will apply.

8.1.4 These Regulations and Rates are in addition to the Regulations, Rate and Charges in other
Company tariffs.

Issued: July 16, 2007 Effective :
Issued by: S cott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona Tariff No. 3
Original Page 54

COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF
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8.1 Wireless Termination Service, (cont'd.)

8.1.5 This tariff applies except as otherwise provided in 1) an interconnection agreement between
the CMRS provider and the Company approved by the Corrunission pursuant to the Act, or 2)
a terminating traffic agreement between the CMRS provider and the Company approved by
the Corrunission.

8.1.6 The Company shall issue a bill to the CMRS provider based on the best information available
to the Company including, but not limited to, records of terminating traffic created by the
Company at its end office or tandem switch. Impossible, the CMRS provider will provide to
the Company billing records in standard industry formats regarding calls it originates that
terminate on the Company's network. Records will be provided at an individual call detail
record, impossible, with sufficient information to identify the specific date and time ofdme call,
the call duration, and the originating and terminating numbers. If a CMRS provider is unable
to provide billing records of the calls that it originates to the Company, the Company may use
usage reports and/or records generated by a third party ILEC whose network is used to transit
the traffic as the basis for billing the CMRS provider. If the CIWRS provider is unable to
provide billing records, the CMRS provider will have the responsibility of providing, on a
quarterly basis (or as otherwise agreed to by the Company), a report to the Company
providing the percentage of the CMRS provider's traffic terminated to the Company that is
intraMTA or interdaTA traffic. The report will also detail what percentage of the interdaTA
traffic is intrastate and what percentage is interstate. Such reports shall be based on studies of
actual traffic originated by the CMRS provider arid terminated to the Company.
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8.1 Wireless TerminationService, (cont'd.)

8.1.7 Reports regarding the percentages of intlalViTA or interdaTA traffic (and the intrastate or
interstate jurisdiction of MterMTA traffic) shall be based on a reasonable traffic study
conducted by the CMRS providers and available to the Company upon request. Such studies
shall be conducted no less Nequently than once each quarter to ensure that the CMRS
provider is using an accurate intraMTA/interMTA percentage. The Cl\/IRS provider shall pay
die Company for all charges in accordance with the rates set forth in dies tariff. Such
payments are to be received within thirty (30) days from the effective date of the billing
statement. The CMRS provider shall pay a late charge on any undisputed charges which are
not paid within the dirty (30) day period. The rate of the late charge shall be the lesser of
1.5% per month or the maximum amount allowed by law. TheCMRSprovider shall pay the
Company the reasonable amount of the Company's expenses related to collection of overdue
bills, such amounts to include reasonable attorney fees. The CMRS provider will be
responsible for the accuracy and quality of its data as submitted to the Company. Upon
reasonable written notice, the Company or its authorized representative shall have the right to
conduct a review and verification of the CMRS provider to give assurances of compliance
with the provisions of this tariff. This includes on-site verification reviews at the CMRS
provider's or vendor locations. The review may consist of an examination and verification of
data involving records, systems, procedures and other information related to the traffic
originated by theCMRSprovider and terminated to the Company. TheCMRSprovider will
provide the Company with reasonable access to such information as is necessary to determine
amounts payable under aNs tariff.

8.1.8 If the CMRS provider fails to comply with any of the terms and conditions of this tariff,
including any payments to be made by it on the dates and times herein specified, the
Company, may on five (5) day's written notice by Certified U .S. Mail tothe CMRSprovider,
reiilse additional applications for sem'ce and/or refuse to complete any pending orders for
service by the non-complying CMRS provider at any time thereafter, or may discontinue the
provision of die services to the non-complying CMRS provider at any time thereafter. In the
case of such discontinuance, all applicable tariff charges shall become due. If the Company is
unable to effectuate discontinuance of seMce at its own office it may request die assistance of
other LECs with whom the Company's network is connected.
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8.1 Wireless Termination Service, (cont'd.)

8.1.9 Rates and Charges

Rates for termination of IntraLMTA Traffic (per MOU) :

Maximum Rate

$0.050
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9.1 Blended Carrier Switched Access

Origina ting
Termina ting

$0.0460700
$0.0460700

9.2 Toll-Free SXX Data Base Query

Per Query $0.003

9.3 Switched Access Optional Features

All Optional Features are ordered on an Individual Case Basis (ICE).

9.4 Wireles s  Termination

Rates for te rmina tion of IntraMTA Traffic (per MOU) :

$0.0460700
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